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VISION INSURTECH
Integrated platform for INSURACE



Vision Insurtech
Integrated platform for Financial Services

Vision Insurtech empowers financial service 
providers to create comprehensive end-to-end 
digital banking experiences through a fully 
integrated suite of features, functioning as a full-
service bank that gives customers access to all 
banking services.

It brings together your business by unifying data, 
people, and processes into a single coherent view 
through modern, intelligent applications tailored to 
your evolving needs, powered by advanced AI 
tools.

Easily implement and integrate Insurtech solutions 
into your legacy systems—covering everything 
from frontend interfaces and CRM to reporting 
tools, backend systems, and core business 
processes.

Adapt to changing consumer behavior and 
expectations by leveraging modern work practices 
and agile platforms that enable rapid development 
of new applications or seamless integration of 
existing platforms and legacy systems into a 
unified solution.

Omnichannel
Services Integration and Unified 

Customer and Employee Experience

Services and Processes
Standard features for Financial Services Industry 

(Customers, Sales, Products, Operations)
Specific processes digitalization and automation

Integration Tools
Leverage the legacy systems with new 

and modern IT platforms and assure the 
transition toward digital banking

Vision Fintech \ Overview



Vision Insurtech
Process Automation

Cloud 
Ready

READ MORE >>

SFA for Insurance
Empower your sales team to work smarter, not harder. Trusted by leading insurance providers, our software is the key to boosting productivity, increasing sales, and delivering superior customer 
satisfaction.

Dental Insurance BackOffice
Streamline your dental insurance operations, minimize administrative burdens, and 
provide better service to both patients and providers.

Insurance specific workflows engine
Maximize efficiency, reduce errors, and elevate your customer experience with our powerful 
workflow engine built specifically for the insurance industry.

Customer Engagement
Stay ahead in the insurance industry by delivering 
exceptional service and fostering long-term relationships 
with your clients.

Empowering financial services companies to create a 
seamless digital insurance experience with a fully 
integrated suite of features, providing customers with 
comprehensive access to all insurance services.

https://www.vision.ro/solutions/vision-insurtech


Vision Insurtech \ Omnichannels \ Self Service

Sales Shop, Self-Service Portal and Mobile Apps
Enable end customer to buy, access and 
administer the portfolio through intuitive and easy 
to use online tools. 

Quotation engine
Enable end customer to easy get quotations for various 
products. The Quotation engine supports a wide range 
of insurance products

Integrated Customer Service
Enable internal staff with complex and 

integrated customer service tools

Vision Insurtech
Omnichannel



Vision Insurtech \ Omnichannels \ Party Access

• Leads Management
• Opportunities
• Contact and Accounts
• Sales workflows
• Forecasting and Pipeline
• Reporting
• Dashboards
• Time tracking and management
• Activities Management

Vision Insurtech
CRM / SFA for insurance sales



Vision Insurtech \ Omnichannels \ Party Access

Key features:
• Clinics administration
• Benefits packages management
• Customer information exchange
• Customer management
• Activity management
• Forms and documents

Complete and Complex Back Office for Customers Dental Insurance Policy Management.Vision Insurtech
Health insurance product management



Vision Insurtech \ Omnichannels \ Party Access

Insured Person
• Open Reimbursement
• Receive Notifications
• Add Documents

Employee
• Process Reimbursement

• Send Notifications
• Receive Documents

Vision Insurtech
Reimbursement



Vision Insurtech \ Omnichannels \ Party Access

Customer
• Announce Claim to the Service
• Plan the reparation
• Transparent reimbursement
• Single point of contact

Service
• Estimate the cost

• Get approval from insurance
• Manage Documents

Vision Insurtech
Claim management for auto insurances



Vision Insurtech \ Omnichannels \ Party Access

Features Overview
• Easy to customize
• Web based 
• Content supported standards: 

SCORM, IMS
• Designed for “CSA: Professional 

training for insurance sales force”
• User management
• Lessons and courses 
• Content management editing tools
• File manager and digital libraries 
• Test builder
• Access rules
• Courses progress tracking
• Communications tools
• Reporting

Vision Insurtech
eLearning



Vision Insurtech
Employee Conformity

Streamlines the process of managing employee conflict of interest 
declarations.
This module ensures that employees understand regulatory requirements, 
take accountability, and that the organization has effective strategies in 
place to mitigate compliance risks.

 Management of the declaration completion process
 Automated declaration generation
 Fill-in process management
 Employee Collaboration

 Analyze employees' noncompliant sections
 Management of decisions and recommendations
 Dashboards and reporting

READ MORE >>

https://www.vision.ro/solutions/vision-fintech


Process Automation
Automate your daily processes with RPA, AI and BPM

Purchase to pay
Streamline your procurement with Purchase-to-Pay Automation Software — cut costs, 
boost efficiency, and gain full visibility from order to payment. Simplify workflows, reduce 
errors, and accelerate approvals with a smart, automated solution

Invoice Automation
Reduce manual errors, accelerate approvals, ensure compliance, and gain real-time 
visibility—all while cutting costs and streamlining your payment process.

Contract Management
Reduce risks, accelerate approvals, ensure compliance, and gain full visibility—all while 
saving time and boosting efficiency.

Time Tracking and Billing Automation
Maximize efficiency with Time Tracking and Billing Automation! Streamline time capture, 
reduce billing errors, accelerate invoicing, and improve accuracy—all while saving time and 
enhancing profitability.

Documents generation
Quickly create accurate, personalized documents, reduce manual errors, save time, and ensure 
consistency across all your business communications.

Customer support, tracking and automation
Improve response times, track customer interactions, automate tasks, and gain valuable 
insights—all while boosting efficiency and customer loyalty.

Settlement/ reimbursement automation
Quickly settle and reimburse expenses with accuracy, reduce manual errors, ensure compliance, 
and improve efficiency—all while saving time and boosting productivity.

Electronic documents signature
Enjoy secure, fast, and legally binding signatures, reduce paperwork, enhance efficiency, 
and streamline approvals—all while ensuring compliance.

READ MORE >>

https://www.vision.ro/solutions/vision-365
https://www.vision.ro/solutions/vision-process-automation


Vision 365
Integrated platform for Business Administration

Vision 365 unifies your business aggregating in a coherent view data, people and 
processes with modern, intelligent business applications that adapt to your changing 
needs, power by specific AI tools.

Vision 365 Suite of Applications offers a complete set of integrated features enabling any 
company to administer the human resources, automate the sales force and gaining new 
customers, control the cost and optimize the procurement processes, collaborate on project 
and delivering more efficient and with high quality.

Cloud 
Ready

READ MORE >>

https://www.vision.ro/solutions/vision-365
https://vision365.ro/


Vision App Maker
Build complex applications in visual designer, without code.

• Easy build new application from scratch

• Integrate existing platforms and legacy systems into unified application

• Digitalize your business workflows through business processes re-engineering 

• Enhance Business-Integration Speed & Agility

• Optimize operations with processes prepared for rapid evolution

• Drive innovation by quickly creating innovative digital products and services

• Accelerates Transformation

• Simulate working software much earlier in the cycle enabling project team to iterative 

prototyping and agile development

Our customers are successfully rollout their daily operation on applications powered by 
Vision App Maker:

Vision App Maker is a mature platform with 
100+ implementations for various industries: 

Banking, Insurance, Automotive, Pharma, 
Services, Government, Distribution, Travel, 

Field Services.



o Omnichannel (external/internal portal, mobile, infokiosk)
o Public API access
o Internal and external purposes configurable topology

o App UI designer
o Business Rules
o Workflow visual designer
o Data modeler

Vision App Maker is a turn-key, integrated 
framework designed on a modular, cloud and 

decoupled architecture, compliant with the highest 
security and availability requirements.

Vision App Maker
Architecture



Vision App Maker Suite
Technology Stack

Vision App Maker components were developed 
with modern and appropriate technologies for 

each layer purpose: reliable back-end developed 
in .NET Core and flexible, responsive and rich 

front-end based on Java Script, React and 
Angular.



Dr. Ernest Juvara 16, Sector 6, Bucuresti, 
România
Str. Victoriei 13B, et. 2 , Pitesti, Arges ,
Romania

+40 728 006 678
sales@vision.ro
www.vision.ro

Enjoy the digital journey

The information contained in this document is confidential and protected by law. Only the recipient or other authorized persons have the right to use them, in whole or in part. If 
you are not the intended recipient of this document, you are officially advised that any reference, copying, distribution or action related to the contents of this information is 
prohibited and may be against the law. This document does not contain confidential personal or business data. All test and demo data used in the app screens are randomly 
generated using public data sources. Any resemblance to the real situation is purely coincidental.

mailto:sales@vision.ro
http://www.vision.ro/
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