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Vision Insurtech

Integrated platform for Financial Services

Vision Insurtech enabling any financial services
company to design an end-to-end digital banking
experience through a complete set of integrated
features which serves as a full-service bank for
customers to access all banking services.

Vision Insurtech unifies your business aggregating
in a coherent view data, people and processes with
modern, intelligent business applications that
adapt to your changing needs, power by specific AI
tools.

Implement and integrate your legacy system with
Insurtech solutions, including everything from
frontend system, CRM, reporting system to
backend system and business processes.

Better align with shifting consumer behaviors and
expectations leveraging employees modern way of
work with agile and complex platform enabling
easy build new application or integrate existing
platforms and legacy systems into unified
application.

Omnichannel
Services Integration and Unified 

Customer and Employee Experience

Services, Product Engine 
and Insurance Processes

Standard features for Financial Services Industry 
(Customers, Sales, Products, Operations)

Integration Tools
Leverage the legacy systems with new 

and modern IT platforms and assure the 
transition toward digital banking

Vision Insurtech \ Overview



Vision Insurtech \ Platform

Vision Insurtech

Platform

• Easy build new application from scratch

• Integrate existing platforms and legacy 
systems into unified application

• Digitalize your business workflows through 
business processes re-engineering 

• Enhance Business-Integration Speed & Agility

• Optimize operations with processes prepared 
for rapid evolution

• Drive innovation by quickly creating innovative 
digital products and services

• Accelerates Transformation

• Simulate working software much earlier in the 
cycle enabling project team to iterative 
prototyping and agile development



Vision Insurtech \ Architecture

Vision Insurtech

Multilayered

Achieving rapid, large-scale process automation by simplifying the process steps 
and procedural requirements at each stage—streamlining the information required 

from the customer and eliminating redundant verification steps—to reduce the 
complexity of the IT solution 

Combine legacy systems with new, modern and flexible tools leveraging 
accumulated practices in using existing systems with flexibility and openness 

provided by new platforms. 

Support multichannel approach that allows anytime, anywhere, any device access 
with consistent experience across channels. Enable interactions across multiple 

customer touch points where intents are captured, insights are derived and 
conversations are personalized and optimized



Vision Insurtech \ Transition

Vision Insurtech

Transition

Base your digital transformation on modern, flexible and 
complex platform including low-code development 
enablement capabilities, support for an omnichannel
digital approach, robust business functionality that is 
reusable and scalable, enterprise notifications that are 
relevant and timely and the operational robustness to 
provide the right levels of security and scalability as 
customer growth occurs. 



Omnichannel

Support multichannel approach that allows anytime, anywhere, any
device access with consistent experience across channels. Enable
interactions across multiple customer touch points where intents are
captured, insights are derived and conversations are personalized and
optimized.

o Portal and mobile components fully integrated with company systems

o Focus on improving customer relationships via 360 views across financial 

products.

o Digital Customer Onboarding (Online Shop), Account Opening & Product 

Origination

o Understand customer behavior across channels, optimize team and agent 

network performance

o Fully integrated with back-office systems and social media sites enabling full 

Omnichannel approach

Portal and Mobile components are based on modern technologies genuinely 

integrated with the main platform enabling agile and seamless services availability 

to the end customers and offering unified customer and employees experience.



Omnichannel
Components

Vision Insurtech \ Omnichannels\Self Service

Sales Shop and Self Service Portal and Mobile Apps

Enable end customer to buy, access and administer 

the portfolio through intuitive and easy to use online 

tools. 

Quotation engine

Enable end customer to easy get quotations for various 

products. The Quotation engine supports a wide range 

of insurance products

Integrated Customer Service
Enable internal staff with complex and 
integrated customer service tools.



Process Automation and Digitalization

Quickly and easily automate banking business processes and tasks to
eliminate manual handling, reduce costs and errors and automate
processes activities.

o Customer Onboarding, Account Opening & Product Origination

o Quotation and evaluation

o Internal collaboration processes

o Specific processes (sales, credit scoring, corporate administration, etc.)

Vision Insurtech provides an adaptable framework allowing the structural 

embedding of standardized approaches for the digital transformation of processes 

within a bank and creates the prerequisite to identify digital customer experiences.

Besides the standards workflows, the platform is ready to support various 

processes automation and digitalization.



Product Engine
Health Insurance

Vision Insurtech \ Omnichannels\Party Access

Key features:

• Clinics administration

• Benefits packages management

• Customer information exchange

• Customer management

• Activity management

• Forms and documents

Complete and Complex Back Office for Customers Dental Insurance Policy Management.

Ion Popescu 17933449222000



Reimbursement
Health Insurance 

Vision Insurtech \ Omnichannels\Party Access

Insured Person

• Open Reimbursement

• Receive Notifications

• Add Documents

Insurance Staff

• Process Reimbursement

• Send Notifications

• Receive Documents



Claim Management 
Auto Insurance

Vision Insurtech \ Omnichannels\Party Access

Customer

• Announce Claim to the Service

• Plan the reparation

• Transparent reimbursement

• Single point of contact

Service

• Estimate the cost

• Get approval from insurance

• Manage Documents

Ion Popescu

Ion Popescu

0723 44 556 89

Ion Popescu

0723 44 556 89

B888CAR

B888CAR



Integrated Customer Service 
Insurance Products

Vision Insurtech \ Omnichannels\Party Access

Activity Management

Different types of activities are available: task, email, appointment and call. The Case 

and activity panel is can be associated with any entity or interface.

Case Management

A case in grouping one or many activities leading to a specific purpose. Any activity or 

case can be associated to a specific entity (customer, provider, contract, invoice, etc.)

Analytic

Dashboards regarding the duration of an activity or workflow phase are available in real 

time.

Post

Post feature is available on each entity allowing users to post comments or to respond to 

some specific comments.



CRM / SFA
Insurance Industry

Vision Insurtech \ Omnichannels\Party Access

• Leads Management

• Opportunities

• Contact and Accounts

• Sales workflows

• Forecasting and Pipeline

• Reporting

• Dashboards

• Time tracking and management

• Activities Management



eLearning
Insurance Sales Force

Vision Insurtech \ Omnichannels\Party Access

Features Overview

• Easy to customize

• Web based 

• Content supported standards: SCORM, 
IMS

• Designed for “CSA: Professional training 
for insurance sales force”

• User management

• Lessons and courses 

• Content management editing tools

• File manager and digital libraries 

• Test builder

• Access rules

• Courses progress tracking

• Communications tools

• Reporting



Technology and Integration

Create complex applications in visual designer, with no code and high
flexibility for further changes and customizations with Vision App
Maker Platform.



Vision App Maker Suite
Build complex applications in visual designer, without code.

• Easy build new application from scratch
• Integrate existing platforms and legacy systems into unified application
• Digitalize your business workflows through business processes re-engineering 
• Enhance Business-Integration Speed & Agility
• Optimize operations with processes prepared for rapid evolution
• Drive innovation by quickly creating innovative digital products and services
• Accelerates Transformation
• Simulate working software much earlier in the cycle enabling project team to 

iterative prototyping and agile development

Vision App Maker is a mature platform with 100+ implementations for

various industries: Banking, Insurance, Automotive, Pharma, Services,

Government, Distribution, Travel, Field Services.

Our customers are successfully rollout their daily operation on applications 
powered by Vision App Maker:



Vision App Maker Suite
Features

Interface Visual Editor
Generate responsive UI accessible from any web 
browser or mobile device. Build Single Page 
Applications providing a fluid, desktop-like user 
experience.

Workflow Visual Editor
Flows can be simple or complex, from 
procurement approval to credit management or 
back-office solutions.

Business Rules
Can be designed by any user who has the ability to 
write formulas in Excel. You can easily implement 
scoring, escalation and notifications or you can 
manage how information is displayed and processed in 
the interface, documents and reports.

Data Model Graphic Designer
Definition of simple and complex data types, 
cardinalities, lists, parameters and entities for any type 
of application.

Powerful Integration Capabilities
Allows integration with any system through a 
plugin mechanism. Data can be imported from 
ERP, CRM, DMS or legacy systems and can be 
further used in workflows, rules, interfaces and 
document templates.

Omnichannel
Same user experience across all channels: 
Internal Portal – External Portal – Mobile – Public API

Document Generation
Design and generate document templates that 
can then be used in workflows to print any type of 
forms, like Quotes, Contracts or Invoices.

Reporting and Alerts
Generate various types of alerts within workflows, from 
information transmitted by e-mail to reports generated 
by the system and exported in a predefined format.

• Modular, multi layered, decoupled architecture, enabling security 
segregation and high availability implementation

• Two factor and self registration authentication mechanism
• Identity and Access systems integration (ex. Active Directory) 
• Plugins for various commercial systems (Microsoft CRM 

Dynamics, SharePoint, ERP, DMS, etc.) 
• Persistent vs. Non-persistent data mechanism



Data Repository
Flexible data repository: local/cloud 
database or Blockchain digital 
ledger 

Data Model Graphic Designer
Graphic Data Modelling tool 
allowing you to create entities and 
entity relationship

Powerful Integration 
Capabilities
Integrate your app with any API, 
Files or RPA

Business Rules
Easily implement complex 
business rules using simple 
functions

Workflow Visual Editor
Drag and drop workflow 
components to model the 
business processes

Interface Visual Editor
Drag and drop interface 
components and link them to 
your data, rules and workflows

Build your application step by step: 
Data model     Business rules     Workflow     Interfaces     Application

Build your application in visual designer

Business Processes
Automation Factory



Data Model

Define the data model  for the data to be stored in 
the database for your application: create entities, 
cardinalities, relationship, etc.
The defined date model will be further used in 
building the application.

Business Rules

Translate your business rules into simple functions 
to be further used in the application interface, 
workflow, data and behavior. A business rule defines 
or constrains some aspect of business and always 
resolves to either true or false.
The Vision Rules Engine relies on complex operators, 
predefined functions (ex: check PIN, validate IBAN, 
etc.).

Design your workflow

Define the workflow states, 
activities and transitions. 
The visual design tool, 
intuitive and easy to use for 
assembling workflows, 
enabling you to easily 
create simple to advanced 
workflows with no code. 
Use drag-and-drop actions 
to add steps, configure 
behavior, business rules, 
access and user interfaces.

Build User Interface

Using a visual editor that enables writing content directly inside of web page 
or online application, allowing to create complex user interfaces. The Visual 
Editor has features found in word processors such as styles formatting (bold, 
italic, underline, bulleted and numbered lists), tables, block quoting, web 
resource linking, safe undo function, image inserting, paste from Word and 
other common HTML formatting tools.
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Business Processes
Easy build and configure new features



Contract Content

Organize the contract content in chapters and subchapters in arborescent structure. Add 

statements to each chapter. Associate each statement to a Product Category, Client 

Segment and Action Type.

Dynamic Content

Define and use in contract dynamic content through parameters such as payments 

terms, contract duration, value, etc.

Structured Content

Associate each Chapter and statement for a specific document like Additional Annex or 

Main Contract.

Use Case
Contract Configuration, Approval and Automatic Generation

Automatic Contract Generation

The contract is automatically generated based on customer details, commercial

parameters, available statements for respective client. At generation time the user

can add new or modify existing statement according with level of authority.

Vision Retail Distribution\ Contract Management



Vision App Maker components were developed with modern and
appropriate technologies for each layer purpose: reliable back-end
developed in Microsoft .NET and flexible, responsive and rich front-
end based on Java Script and Angular.

Vision App Maker Suite
Technology stack



Dr. Ernest Juvara 16, Sector 6, Bucuresti, 
România

148, Republicii Bulevard 3rd floor, Pitesti, 
Arges , România

+40 728 006 678
sales@vision.ro
www.vision.ro

Enjoy the digital journey

The information contained in this document is confidential and is legally protected. The right to use them, in whole or in part, has only their addressee or other authorized persons. If you are not the
recipient of this document you are officially informed that any reference, copying, distribution or action regarding the content of this information is prohibited and may be against the law.

This document does not contain any personal or business confidential data. All testing and demo data used in the application screens is generated randomly using public sources of data. Any
similarities with real situation is just a coincidence.
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