
VISION SMART 
DIGITAL CITY

Transform urban and rural environments 
into more efficient and connected 

communities



Offers a complex set of functionalities for the citizen's digital 
access to the services offered by the city hall, to information 
about the city, as well as for accessing smart tools within the 

locality.

Integrated smart city management 
system that allows monitoring and 
control of urban infrastructure, including 
public lighting, video surveillance and GIS.

Portal dedicated to civil servants for efficient management 
of human resources, inventory and administrative projects.

Complete digital services platform 
including petitions, authorizations, 
requests and budget management 

system for a modern administration.

Vision Smart Digital City
Overview



Vision Smart Digital City
One smart platform. Built for Europe. Tailored to your municipality.

One smart platform. Unlimited local flexibility.

Wjtjpo!Tnbsu!Ejhjubm!Djuz!Qmbugpsn!jt!cvjmu!gps!Fvspqfǃt!ejwfstjuzǀdesigned to seamlessly adapt to the legal, administrative, and operational frameworks of municipalities across all EU member states. Whether 
you're in a highly decentralized system like Germany or operating under a centralized model like France or Romania, the platform is fully configurable to local laws, structures, and workflows. 
From multilingual interfaces and flexible organizational hierarchies to compliance with EU directives such as GDPR, eIDAS, and Public Procurement standards, our solution is ready to scale and alignǀwithout the 
need for custom code.

Why it works across Europe:

 Modular architecture, tailored to national and local competencies

 Full compliance with EU-wide digital and legal standards

 Visual configuration of workflows and formsǀno developer needed

 Multilingual and multi-jurisdiction ready

 Proven success across various governance models

Compliance without Compromise:

The platform aligns natively with EU-wide regulations and initiatives, 
such as:

Å GDPR ƿ Built-in data protection by design and default.

Å eIDAS & eID ƿ Seamless integration with EU-recognized electronic 
identities and digital signatures.

Å EU Public Procurement Directives ƿ Digital workflows that reflect 
legal transparency, competition, and accountability requirements.

Å Open Data & Interoperability ƿ Full compatibility with European 
interoperability standards for data exchange (e.g., INSPIRE, DCAT-
AP, X-Road-compatible APIs).

Empowering Digital Sovereignty for Local Authorities:

Uijt!jt!npsf!uibo!kvtu!tpguxbsf/!Juǃt!bo!fobcmfnfou!fohjofǀgiving 
each local government control over its own digital transformation 
roadmap. With powerful workflow engines, KPI tracking, and citizen 
self-service portals, municipalities become more agile, transparent, 
and citizen-centricǀno matter where they are.

Smart solutions for a more comfortable life



Complex set of functionalities for the citizen's digital 
access to the services offered by the city hall, to 

information about the city, as well as for accessing smart 
tools within the locality.

Unified citizen access
One Digital Gateway to All Public Services

Å Access to any service: online, mobile or at the info kiosk

Å Login or register with third party mechanisms (like: ROeID, electronic signature, etc.)

Å Automatic identity verification

Å Fast and simplified interactions

Å Clear information about the service

Å Estimated time for resolution

Å Necessary documents, all in one place, full access to documents

Å Type of person: natural or legal person

Å Fast and efficient digital process

Å Elimination of physical documentation

Å Accessibility from anywhere, anytime

Å Traceability and organization

Å Reducing costs and resources

Å View and track submitted applications

Å Company management (for legal entities)

Å Interactive visual tools for citizens

Complex set of functionalities for the citizen's 
digital access to the services offered by the 

city hall, to information about the city, as well 
as for accessing smart tools within the locality.



Omnichannel
Integrated platform for electronic services

Fully digitized process
The citizen submits a request, which is processed by municipal staff, and the response is 
automatically delivered to the requester via their preferred communication channel.

Access to any service: online, mobile or at the info kiosk
Smart Digital City offers an extensive portfolio of administrative services, designed to meet 
the diverse needs of users. From general to specialized requests, the platform offers a 
complete, centralized and easy-to-use solution.

Accessibility for all users
Smart Digital City allows applications to be submitted without the need to create an 
account, providing quick access to essential services. Users who opt to create an account 
benefit from extended functionalities, such as access to additional services and monitoring 
of request history, for an efficient and personalized management of administrative 
interactions.

Login or register with third party mechanisms (like: ROeID, electronic signature, etc.)
Smart Digital City allows applications to be submitted without the need to create an 
account, providing quick access to essential services. Users who opt to create an account 
benefit from extended functionalities, such as access to additional services and monitoring 
of request history, for an efficient and personalized management of administrative 
interactions.

Automatic identity verification
The authentication process includes identity verification by comparing video with ID data, 
ensuring user compliance and security.

Fast and simplified interactions
With Smart Digital City, any user can submit classic requests such as petitions, notifications 
and others in just a few clicks. The platform is designed to reduce processing time and 
eliminate bureaucratic barriers, facilitating a modern and efficient experience.



Seamless, Smart, Citizen-Centric Services
Integrated platform for electronic services

Clear information about the service
Each page dedicated to services in Smart Digital City provides a detailed description, 
ensuring users have a complete understanding of the purpose and available functionalities.

Estimated time for resolution
Transparency is key. We display the estimated resolution time for each service so users 
know what to expect and can plan their interactions effectively.

Necessary documents, all in one place
The platform centralizes the list of documents required for each type of application, thus 
reducing confusion and preparing users for a fast and error-free process

Type of person: natural or legal person
To simplify the process of accessing services, we clearly specify whether the request is 
intended for individuals, legal entities, or both categories, adapting the platform to the needs 
of all users.



Fast and efficient digital process
Submitting applications through Smart Digital City is simple and intuitive. Users complete and submit 
applications online in just a few minutes, saving valuable time compared to traditional methods.

Elimination of physical documentation
Say goodbye to the file with a rail! The fully digitalized process replaces physical documents, 
reducing bureaucracy and eliminating the need for printing. Less paper used means a direct 
contribution to protecting the environment.

Accessibility from anywhere, anytime
There is no longer any need to visit the city hall office. The platform allows applications to be 
submitted anytime, from anywhere, using just an internet-connected device, offering complete 
flexibility.

Traceability and organization
Users can track the status of their requests directly on the platform, without additional trips or phone 
calls for verification. All information is organized and available just a click away.

Reducing costs and resources
By opting for digital solutions, users save money and resources, avoiding travel and traditional 
consumables. City halls reduce operational costs and contribute to more efficient management.

Fast, Efficient, Hassle-Free Citizen Services
Integrated platform for electronic services



Citizen account
Your personal gateway to online services and request tracking

Citizen Account
With the following sections: profile picture (with editing option), user information (name, email, phone 
number), identity document information, documents nearing expiration, events and calendar, request 
chart (which will provide a summary of all requests submitted by the user and their status). Special 
sections will include links to the corresponding details.

My Info
Personal Information, Identity Document, Home Address, Correspondence Address. In this section, 
the user will have the ability to edit all information.

My Requests
Includes a filtering area by Request Type, Category, Status, and Date. Each request shows summary 
details like date, status, registration number, and downloadable documents. Requests are color-coded 
based on status (e.g., green, orange, red).

My Documents
Documents are grouped into Personal Documents (e.g., ID, birth certificate) and Issued Documents for 
specific services. Users can update or remove personal documents, and expired or replaced ones are 
moved to the read-only Document History section.

My Messages 
A section that centralizes all notifications received by the citizen, with the ability to filter them by 
category (email, SMS, app) and status (read/unread).

My Companies
The section where the legal entities associated with the logged-in individual are managed. Each 
company page will have a dedicated management area listing the Legal Entity Details, Work Locations, 
Associated Individuals, and Documents.

Taxable Assets
The section of the application where the citizen can view all taxable assets registered in the back-
office system dedicated to Taxes and Fees. If the citizen is also associated with legal entities, they will 
be able to see the assets related to those companies in the "Assets of Associated Companies" tab.



Interactive visual tools
Integrated platform for electronic services

Interactive visual tools for citizens

The platform integrates advanced IoT and AI-based solutions , providing citizens with access to relevant 
data and information through interactive graphs, charts and maps available on the web portal, mobile 
application and Info kiosk. Dashboards dedicated to environmental monitoring allow the real-time 
display of parameters such as temperature, humidity, air quality, noise level or water quality. Citizens can 
consult air quality indices, information on the degree of pollution or alerts regarding the exceeding of 
critical thresholds. In addition, predictive analytics and advanced simulations facilitate the assessment 
of the impact of events on the environment, contributing to better planning.

The interactive map , fully integrated into the platform, provides a visual representation of relevant 
locations and objects, from public institutions to IoT sensors. Citizens can access details about the 
status of objects, contextual information or risk areas. The map includes functionalities such as 
monitoring environmental sensors, highlighting areas affected by pollution or guiding to selected 
objectives. Integration with smart systems, such as street lighting adapted for people with disabilities, 
completes this experience.



Info Kiosk
Smart Access to Public Services, Anytime, for Everyone

Key Features:

Å User-Friendly Interface: Simple, touch-based navigation 
available in multiple languages.

Å Access to Digital Services: Submit requests, check statuses, 
download documents, and make paymentsǀjust like on the 
web portal.

Å Public Information Hub:  Display announcements, council 
decisions, local news, and event calendars.

Å Interactive Maps & Directions: Help residents and tourists find 
municipal offices, public transport, or local facilities.

Å Secure Access: Use ID-based authentication (e.g., ROeID, QR, 
PIN) to ensure privacy and data protection.

Å Integrated Printing & Scanning (optional): Generate receipts or 
scan supporting documents on the spot.

Å 24/7 Availability: Robust and weather-resistant kiosks offer 
round-the-clock access to essential services.

Extend the reach of your digital city platform with the Info-Kiosk 
Channelǀa self-service solution that brings key public services 
and information directly to citizens, right where they are. Installed 
in high-traffic areas such as city halls, libraries, public squares, or 
transport hubs, info-kiosks ensure inclusive access to digital 
municipal services, even for citizens without internet or personal 
devices.



City Portal
Djuzǃt!ejhjubm!gspou!epps!ƿ delivering clear, up-to-date, and citizen-
focused informationThe city portal provides advanced features for 

showcasing digital content using the latest 
technologies, while also serving as a gateway 

for citizens to access e -services and engage in 
virtual interactions with the local 

administration.



City Experience
Approach

Modern Digital Presence

A user-friendly, accessible, and responsive website that reflects the identity and priorities of the local 
administration.

Transparency & Open Governance

Structured access to essential public documents (council decisions, budgets, reports, declarations of 
interest/wealth) in compliance with legal requirements.

Citizen-Centric Services

Pomjof!tfswjdft!ubjmpsfe!up!djuj{fotǃ!offetǀapplications, requests, certificates, and direct access to digital 
forms and workflows.

Smart Content Management

Flexible administration tools for local staff to update content quickly, publish news, alerts, and manage 
structured information by category.

Real-Time Communication

Efficient public announcements, emergency alerts, and event updates that keep the community informed 
and engaged.

Local Identity & Community Engagement

Content sections customized to the localityǀhighlighting cultural life, community projects, local 
businesses, and sustainability efforts.

Integrated e-Governance

Seamless connection with internal systems (e.g., local taxes, permits, GIS, IoT, etc.) to automate data 
publishing and support smarter city services.

Multi -Device Accessibility

Optimized for mobile, tablet, and desktop access, ensuring everyone in the community can benefit from 
the services, anywhere, anytime.



Enhance municipal staff collaboration in addressing 
citizen requests by automating and digitizing workflow 
qspdfttft!ubjmpsfe!up!fbdi!djuz!ibmmǃt!tqfdjgjd!offet/

Internal Portal
Empowering municipal teams with a unified platform for collaboration



Dashboard
Efficient Operations, One Dashboard

Unified View

Aggregates data from various departments (urban planning, 
utilities, public safety, finance, citizen services).

Task & Workflow Management

Tracks tasks, approvals and deadlines; enables internal 
collaboration between departments.

Interactive Data Visualizations

Maps, charts, and graphs for zoning, infrastructure, population, 
service requests, budgets.

Citizen requests & Case Management

Secure access to permits, legal docs, public records, etc. 
Tracks status of ongoing cases or citizen requests.

Citizen Interaction Monitoring

Live feed of incoming citizen requests from online portals, 
apps or other channels;  SLA monitoring and automated 
routing to responsible departments.

Notifications & Alerts

Automated alerts for deadlines, maintenance needs, budget 
thresholds.

Role-Based Access

Qfstpobmj{fe!wjfxt!cbtfe!po!spmf;!nbzpsǃt!pggjdf-!qmboojoh-!
technical, public services.



Registry Office
Streamline Document Flow with Ease

Key Features:

Å Centralized registry for all document types (physical and digital)

Å Automatic registration number generation and timestamping

Å Smart routing to departments or responsible personnel

Å Fully integrated 

Å Tracking history and access logs for full traceability

Å Integration with e-mail, citizen portals, and document 
management systems (DMS)

Ideal for municipalities, public institutions, and large organizations, the Registry Office App ensures your workflows are compliant, accountable, and ready for the digital age.

Built-In Workflow Integration:

Sfhjtusz!pggjdf!npevmf!jt!obujwfmz!fncfeefe!xjuijo!pshboj{bujpoǃt!joufsobm!qspdfttft!ǀ ensuring that incoming and outgoing documents are instantly routed, assigned, and tracked without manual intervention.

Key Benefits:

Å Eliminate bottlenecks and manual routing

Å Speed up response times for citizen and institutional 
correspondence

Å Ensure full traceability, transparency, and legal compliance

Å Enable staff to focus on value-added tasks, not paperwork



Unified Accounts Management 
One Platform, All Users 

Key Features:

Å Single sign-on access for all user types (citizen, business, 
institution)

Å Role-based dashboards and permissions

Å Secure authentication and data protection (GDPR-compliant)

Å Integration with national identity systems and local e-services

Å Activity logs and usage analytics for smart governance(DMS)

Empower your municipality with a secure and centralized Accounts Management Module, built to handle the digital identities of citizens, companies, and public institutions within one 
integrated platform.

Xifuifs!juǃt!tvcnjuujoh!b!qfsnju!sfrvftu-!bddfttjoh!uby!sfdpset-!ps!joufsbdujoh!xjui!nvojdjqbm!tfswjdft-!uijt!npevmf!fotvsft!every user has a personalized, seamless experience.

Key Benefits:

Å Simplifies digital interactions with the city hall

Å Reduces administrative workload through automated 
verification

Å Supports transparency and traceability of user activity

Å Enables targeted communication and service delivery per 
user type



Complex and specific workflows
Built for complexity. Designed for clarity.

Handle Complex and Specific Workflows with Ease

The Smart Digital City platform is built to support even the most complex and specialized municipal workflows. From multi-step approvals and cross-department collaboration to 
legally compliant processes and real-time status trackingǀevery detail is managed with precision. Design, automate, and adapt workflows to match your exact administrative and 
legal requirements, ensuring efficiency, transparency, and full control.

Flexible Workflow Types for Every Need:

Å Service-Specific Workflows ƿ Predefined flows tailored for 
specialized processes such as urban planning requests, ensuring 
compliance and clarity.

Å Ad-Hoc Collaboration ƿ Empower users to create on-the-fly 
workflows for handling diverse and unique requests across 
departments.

Å Internal Operational Workflows ƿ Streamline internal activities 
like leave approvals, document reviews, and cross-team 
collaboration for smoother day-to-day operations.

Customize, Automate, and Streamline
All in One Place

Cvjme!boe!nbobhf!xpslgmpxt!uibu!gju!zpvs!nvojdjqbmjuzǃt!fybdu!offet/!
Whether you're automating service requests, managing internal 
approvals, or creating custom flows for one-off scenarios, our platform 
gives you complete control from a single, intuitive interface. No coding 
needed. Just drag, drop, and deploy. Achieve faster response times, 
better collaboration, and full process transparencyǀright out of the 
box.



Visual administration interface
Customize with Ease ƿ No Coding Required

Key Administration Features:

Å Services behavior customization for specific use

Å Customize the platform to reflect the organizational 
hierarchy

Å Flexible taxes fee engine

Å Documents type and behavior

Å Custom entities to be listed on visual maps

Å Etc.

Ubjmps!zpvs!nvojdjqbmjuzǃt!ejhjubm!qmbugpsn!up!gju!mpdbm!offet!xjui!b!vtfs-friendly visual interface. Easily configure workflows, forms, user roles, and dashboardsǀwithout writing a single line of code. 

Empower non-technical staff to make real-ujnf!bekvtunfout!boe!fotvsf!uif!qmbugpsn!fwpmwft!xjui!zpvs!djuzǃt!qsjpsjujft/!Gbtu-!gmfxible, and hassle-free customization at your fingertips.

Fully Customizable Through an Intuitive Visual Interface

Vision Smart Digital City platform adapts to your city's unique 
needsǀno coding required. Easily configure modules, workflows, 
user roles, and services directly from a powerful visual interface. 
Whether adjusting to your organizational structure or streamlining 
internal processes, customization is quick, seamless, and entirely 
under your control. Empower your municipality to evolve in real 
time.



Urban Planning & 
Permits

Public Information Social Assistance

Taxes & Duties

Manage requests, documents, 
and approvals for urban 

development in a transparent, 
streamlined workflow.

Enable citizens to request public 
data and documents online, with 
clear deadlines and automated 

tracking.

Digitally manage applications, 
eligibility checks, and benefit 
distribution for social support 

services.

Manage local taxes, track 
payments, notify citizens, and 
generate reports with real-time 

data.

Register farms, manage 
subsidies, and monitor 

agricultural activities with ease.

Digitally control usage, 
maintenance, and leasing of 

parks, streets, and public spaces.

Public Domain 
Management

Agricultural Services

Specialized Citizen Modules
Smarter Local Governance 

Public Hearings / 
Appointments

Schedule and track public 
appointments with officials, 

complete with case summaries 
and follow-up actions.

Issue licenses, monitor 
compliance, and manage 

business-related approvals 
digitally.

Business Licensing
& Regulation

Local Police

Log incidents, monitor patrols, 
and manage local violations or 

complaints in one secure 
platform.

Track routes, permits, fleet data, 
and citizen feedback for public or 

private transportation.

Transport 
Management

Land Registry / 
Cadastre

Maintain up-to-date cadastral data 
and property ownership 

information accessible across 
departments.

Digitize identity, birth, marriage, 
and residence data for accurate 

population tracking.

Civil Records / 
Population Registry



Urban Planning & Permits
Complete control over urban planningǀfrom first request to final approval

Digitize and streamline the entire urban development lifecycleǀfrom issuing urban certificates to final work closure. Our module simplifies complex permitting processes, ensures compliance with urban 
regulations, and enables real-time collaboration between departments, architects, and citizens. With automated workflows, digital document handling, and status tracking, municipalities can reduce 
processing time, increase transparency, and deliver faster, citizen-friendly services.

End-to-End Workflow Automation

Covers all stages: urban certificate, zoning compliance, building 
permits, work start notification, and final work closure.

Online Application & Document Upload

Citizens and professionals can submit requests and required 
documents digitallyǀno more queues or paperwork.

Real-Time Status Tracking

Applicants and staff can monitor the progress of each file, with 
automatic updates at every step.

Customizable Forms & Checklists

Adaptable to local legal requirements and internal procedures, with 
full control over validations and required documents.

Integrated GIS & Mapping Tools

View requests on a map, verify zoning conditions, and manage 
territorial constraints visually.

Dashboards & Analytics

Gain insights into processing times, bottlenecks, and urban 
development trends through visual reports.



Social Assistance
Empowering care through smart digital services

Support your community with a powerful Social Assistance module that covers the entire spectrum of social support servicesǀfrom application intake to case resolution and benefits disbursement. Designed 
for municipalities, this module simplifies the management of aid programs, housing assistance, family support, disability services, and more. Citizens can apply online, upload documents, and track their 
requests, while staff benefit from automated workflows, case history, alerts, and compliance tools. Deliver faster, fairer, and more transparent social servicesǀdigitally.

Key Features:

Å Case Management: Easily manage beneficiary records, application 
histories, and assistance types in a centralized system.

Å Online Applications & Tracking: Enable citizens to apply for support 
digitally and track the status of their requests.

Å Eligibility Verification & Automated Calculations: Ensure accurate, 
rules-based evaluation of aid eligibility and benefit amounts.

Å Program & Service Catalog: Manage a full range of aid programsǀ
from child support and elderly care to housing, food, and 
emergency assistance.

Å Document & Workflow Automation: Eliminate paperwork with built-
in templates, electronic signatures, and automated approvals.

Å Budget Monitoring & Reporting: Track disbursed funds and 
generate real-time reports for transparency and planning.

Å Interdepartmental Integration: Collaborate with health, education, 
and civil status departments for holistic support.


