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VISION SMART
DIGITAL CITY

Transform urban and rural environments
INto more efficient and connected
communities



Vision Smart Digital City

Overview

Complete digital services platform
Including petitions, authorizations,
requests and budget management
system for a modern administration.

Offers a complex set of functionalities for the citizen's digital
access to the services offered by the city hall, to information
about the city, as well as for accessing smart tools within the

locality.
CITIZEN
Environment
Authorizations Video
Surveillance
Petitions L Public

Lighting

SERVICES CITY

Requests

Budget Projects

Registry Inventory

Human Resources

MUNICIPAL GOVERNMENT

Portal dedicated to civil servants for efficient management
of human resources, inventory and administrative projects.

Integrated smart city management

system that allows monitoring and

control of urban infrastructure, including
public lighting, video surveillance and GIS.
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Vision Smart Digital City

One smart platform. Built for Europe. Tailored to your municipality.

One smart platform. Unlimited local flexibility.

Wjtjpo! Tnbsu! Ej hj ubm! Dj uz! Qmhdesigngr sorsdamlésslycadaptriouhe tpgals ddiimssradivee fat apéraipnal fraanewoirkszof municipalities across all EU member states. Whether
you're in a highly decentralized system like Germany or operating under a centralized model like France or Romania, the ptath is fully configurable to local laws, structures, and workflows.

From multilingual interfaces and flexible organizational hierarchies to compliance with EU directives such as GDPR]JDAS and Public Procurement standards, our solution is ready to scale and alignwithout the
need for custom code.

Why it works across Europe:
v Modular architecture, tailored to national and local competencies

. . : . L]
v Full compliance with EUwide digital and legal standards SMART
v Visual configuration of workflows and forms| no developer needed (/) ([:)ll-?YITAL
v Multilingual and multi-jurisdiction ready
v Proven success across various governance models

Smart solutions for a more comfortable life

Compliance without Compromise:

The platform aligns natively with EUwide regulations and initiatives,
such as:

A GDPRp Built-in data protection by design and default.
elDAS& elD p Seamless integration with EUrecognized electronic

A
identities and digital signatures. Q F‘ﬂ E“' i a—
=3
A EU Public Procurement Directives Digital workflows that reflect =
A

TYPES OF SERVICES SERVICES CATALOG FREQUENTLY ASKED QUESTIONS ABOUT MAP PARTICIPATORY BUDGETING p g Vision Admin Vv

. . . Check application status Transport Land Registry Public domain Taxes
legal transparency, competition, and accountability requirements.
Open Data & Interoperabilityp Full compatibility with European
iInteroperability standards for data exchange (e.g., INSPIRE, DCAT
AP, xXRoad-compatible APIs).
® 0o $
Empowering Digital Sovereignty for Local Authorities: 1" & L E o
Ul J t | J t I n p Sf | Ui b o ! k vtul!t p g gl\b(ng Sf / I Ju! t ! b 0 Public relations Urban Planning Commercial Standard Request Public information

each local government control over its own digital transformation
roadmap. With powerful workflow engines, KPI tracking, and citizen
self-service portals, municipalities become more agile, transparent,
and citizen-centricl no matter where they are.
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Unified citizen access
One Digital Gateway to All Public Services

Access to any service: online, mobile or at the info kiosk

ans
Request status check Transport

Login or register with third party mechanisms (like: ROelD electronic signature, etc.)
Automatic identity verification

Fast and simplified interactions

Clear information about the service

Estimated time for resolution

Necessary documents, all in one place, full access to documents
Type of person: natural or legal person

Fast and efficient digital process

Elimination of physical documentation

Accessibility from anywhere, anytime

Traceability and organization

Reducing costs and resources

View and track submitted applications

Company management (for legal entities)

ctionalities for the citizen's
the services offered by the
ation about the ci

o To Po Io Do I» Do I» Do I» Do o Do o Do I

Interactive visual tools for citizens
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Omnichannel

Integrated platform for electronic services

Fully digitized process

The citizen submits a request, which is processed by municipal staff, and the response is & rowmscver  cmmoosson  omere  uark P T ——

automatically delivered to the requester via their preferred communication channel.

Access to any service: online, mobile or at the info kiosk - )
Smart Digital City offers an extensive portfolio of administrative services, designed to meet 2 a ?ﬂ o E.m 2 1S

the diverse needs of users. From general to specialized requests, the platform offers a g Vi e dienta Transport Politia locala Cadastru Domeniul public
complete, centralized and easyto-use solution. g

Accessibility for all users

Smart Digital City allows applications to be submitted without the need to create an
account, providing quick access to essential services. Users who opt to create an account
benefit from extended functionalities, such as access to additional services and monitoring
of request history, for an efficient and personalized management of administrative
Interactions.

4 b < i

Relatii publice Urbanism Comercial Informatii pul

) in - ’

Resurse umane Registrul agricol Evidenta populatiei Juridig

Login or register with third party mechanisms (like: ROelD electronic signature, etc.)
Smart Digital City allows applications to be submitted without the need to create an
account, providing quick access to essential services. Users who opt to create an account
benefit from extended functionalities, such as access to additional services and monitoring
of request history, for an efficient and personalized management of administrative 1700 000 000 a SET———— n T
Interactions.

Repartizare locuinta ANL pentru tineri,
destinata inchirierii

Automatic identity verification
The authentication process includes identity verification by comparing video with ID data,
ensuring user compliance and security.

Repartizare locuinta din fondul locativ
destinata inchirierii

Fast and simplified interactions

With Smart Digital City, any user can submit classic requests such as petitions, notifications
and others in just a few clicks. The platform is designed to reduce processing time and
eliminate bureaucratic barriers, facilitating a modern and efficient experience.

VISION




Seamless, Smart, Citizen-Centric Services

Integrated platform for electronic services

Clear information about the service = H
Each page dedicated to services in Smart Digital City provides a detailed description, TIPURISERVICII CATALOG SERVICII DESPRE  HARTA A ° Popescu Andrei v
ensuring users have a complete understanding of the purpose and available functionalities.

Estimated tlme for reSO|UtiOn n Urbanism - Eliberare certificat de urbanism

Transparency is key. We display the estimated resolution time for each service so users

know what to expect and can plan their interactions effectively. ¢ Tnapoi ® Informatii
Necessary documents, all in one place Informatii

The platform centralizes the list of documents required for each type of application, thus | Tip persoane Persoana fizica, Persoana juridica, Alté formé juridica

redUCIng ConfUSIOn and preparlng users for a fast and errOFfree process . Denumire completa a serviciului Eliberare certificat de urbanism

Descrierea serviciului Eliberare certificat de urbanism

Timp de solutionare (zile) 30

Type of person: natural or legal person

To simplify the process of accessing services, we clearly specify whether the request is
intended for individuals, legal entities, or both categories, adapting the platform to the needs | Documente
of all users.

Programul de prestare a serviciului

Documente necesare pentru prestarea serviciului Acte normative

# Denumire
Copie acte de proprietate
Copie intabulare - Extras de carte funciara de informare actualizat
Ortofotoplan
Memoriu justificativ
Plan de situatie cu ilustrarea propunerii
Plan cadastral 1:500

Plan cadastral 1:2000
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Fast, Efficient, Hassle-Free Citizen Services

Integrated platform for electronic services

, P | Fast and efficient digital process
p e O @ rorescusocr - Submitting applications through Smart Digital City is simple and intuitive. Users complete and submit
applications online in just a few minutes, saving valuable time compared to traditional methods.

Sesizare / reclamatie / petitie Numar cerere: 5805/ 21.11.2024

Elimination of physical documentation

nregistrata Tn lucr Finalizata Say goodbye to the file with a rail! The fully digitalized process replaces physical documents,
(] O @ reducing bureaucracy and eliminating the need for printing. Less paper used means a direct

contribution to protecting the environment.

Aprobata / Respinsa / Anulata

Accessibility from anywhere, anytime
There is no longer any need to visit the city hall office. The platform allows applications to be
Informatii personale Act de identitate Adresa domiciliu submitted anytime, from anywhere, using just an internetconnected device, offering complete

Nume Andrei Tip actdeiden..  Carte de Identitate Judet Bucuresti Bloc f|8XI b| | |ty
Prenu..  Popescu CNP 1750717416944 Oras/Sector Sector 5 Scara

Telefon 0700000000 Serie rd Stradé SSEERIERER SES Traceability and organization

Email andrei.popescu@mail.com Numar 123456 Numar 88 Apartament

Valabil panala  12/12/2024 Cod postal 051538 Sat Users can track the status of their requests directly on the platform, without additional trips or phone
calls for verification. All information is organized and available just a click away.

Detalii solicitant

Detalii petitie

Reducing costs and resources

Solicitam amenajarea unor locuri de joaca tematice in fiecare cartier, care sa stimuleze creativitatea copiilor si sa ofere un spatiu sigur pentru joaca si socializare. Aceasta initiativa ; HP ; HA H

va contribui la dezvoltarea armonioasa a copiilor si la imbunatatirea calitatii vietii in comunitate. By Optlng for dlg_ltal SO|Ut|0nS’ USErS Sa_ve money and resou_rces’ aVOIdIng travel and trad|t|0na|
consumables. City halls reduce operational costs and contribute to more efficient management.

Documente

Documente
# Denumire

1  Cerere Sesizare / reclamatie / petitie
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Citizen account

Your personal gateway to online services and request tracking

Citizen Account

With the following sections: profile picture (with editing option), user information (name, email, phone
number), identity document information, documents nearing expiration, events and calendar, request

chart (which will provide a summary of all requests submitted by the user and their status). Special = ol |
sections will include links to the corresponding details. = e

i - i Cetétenie: Roman
& Popescu Andrei .'
My Info K Profilul meu - . o Emis de: S.PC SJ
‘ 1 popescu.andrei@email.com
: Valabil pana la: 22.09.2030

Personal Information, Identity Document, Home Address, Correspondence Address. In this section,
. - . . . Datele mele
the user will have the ability to edit all information.

Tipuri servicii ~ Catalog servicii Despre  Harta £ a Popescu Andrei v

B 3 cererinoi

Evenimente si calendar

My Requests cerer ergiaclaican
Includes a filtering area by Request Type, Category, Status, and Date. Each request shows summary @ vocumente £ Audienss
details like date, status, registration number, and downloadable documents. Requests are colecoded Cereri Felicitar 8 Ricicare document
based on status (e.g., green, orange, red). SemAE R — cvenimente nolembri
My Documents = e ‘ = e o
Documents are grouped into Personal Documents (e.g., ID, birth certificate) and Issued Documents for K S B

specific services. Users can update or remove personal documents, and expired or replaced ones are ' Aleconomisit 300 de for e
moved to the read-only Document History section. € Schimbare parola ’

My Messages (> Deconectare Documente ce se apropie de data de expirare ——
A section that centralizes all notifications received by the citizen, with the ability to filter them by | - | _—
category (email, SMS, app) and status (read/unread). Bl centetceromenciussroas . ndslegih

My Companles é Carte de identitate )ata de expirare: 30.02.2025
The section where the legal entities associated with the loggedn individual are managed. Each Certificat de urbanism ata de xpirare: 25.03.2025
company page will have a dedicated management area listing the Legal Entity Details, Work Locations,

Associated Individuals, and Documents.

Acord de functionare Data de expirare: 02.06.2025

Autorizatie de construire )ata de expirare: 14.11.2025

Taxable Assets

The section of the application where the citizen can view all taxable assets registered in the back
office system dedicated to Taxes and Fees. If the citizen is also associated with legal entities, they will
be able to see the assets related to those companies in the "Assets of Associated Companies" tab.

Ya¥ VISION



Interactive visual tools

Integrated platform for electronic services

Interactive visual tools for citizens

Bucoveni
Buftea |

| Siopen The platform integrates advanced IoT and Albased solutions, providing citizens with access to relevant

¥
Buciumeni

X N\ 24 f vl i : ) data and information through interactive graphs, charts and maps available on the web portal, mobile

g 2 - ‘
\ ki ‘ A i e — Cosmopolis &
‘ Odailg it Greenfield J

MY ¢ Vi - | )\ oS e N e application and Info kiosk. Dashboards dedicated to environmental monitoring allow the reatime

Padurea :

3 2 W S ria et | display of parameters such as temperature, humidity, air quality, noise level or water quality. Citizens can

P . Baneasa DN1 ,‘7"

TR /L o= consult air quality indices, information on the degree of pollution or alerts regarding the exceeding of

Chitila sis ; Dj1 .. - . . . . . .y

AN i e / critical thresholds. In addition, predictive analytics and advanced simulations facilitate the assessment
: cantescu _ & of the impact of events on the environment, contributing to better planning.

Chitila - Triaj X Locatie: Bucuresti, Sector 6, Strada Doctor Ernest

. -\\fa‘ Juvara, Nr.14
16 Februarie, f
- R

- p—— oy Gl The interactive map, fully integrated into the platform, provides a visual representation of relevant
‘ Standard#151/17.01.24 W TN locations and objects, from public institutions to 0T sensors. Citizens can access details about the

0 gl ) status of objects, contextual information or risk areas. The map includes functionalities such as
: ;L ’ : [

DJ601A

Bolintin-Vale ~

O '} oL ant monitoring environmental sensors, highlighting areas affected by pollution or guiding to selected
e it WA N T T SN objectives. Integration with smart systems, such as street lighting adapted for people with disabilities,
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Info Kiosk

Smart Access to Public Services, Anytime, for Everyone

Extend the reach of your digital city platform with the InfoKiosk
Channel a self-service solution that brings key public services
and information directly to citizens, right where they are. Installed
In high-traffic areas such as city halls, libraries, public squares, or
transport hubs, info-kiosks ensure inclusive access to digital
municipal services, even for citizens without internet or personal
devices.

Key Features:

A User-Friendly Interface: Simple, touch-based navigation
available in multiple languages.

A Access to Digital Services: Submit requests, check statuses,
download documents, and make paymentd just like on the
web portal.

Public Information Hub: Display announcements, council
decisions, local news, and event calendars.

Interactive Maps & Directions: Help residents and tourists find
municipal offices, public transport, or local facilities.

Secure Access: Use IDbased authentication (e.g.,ROelD QR,
PIN) to ensure privacy and data protection.

Integrated Printing & Scanning (optional): Generate receipts or
scan supporting documents on the spot.

24/7 Avallability: Robust and weatherresistant kiosks offer
round-the-clock access to essential services.

Do o T Do Do

$
=

A
Submit a Request

Pay Taxes

@

PLACE YOUR ID CARD FACE
DOWN ON THE INDICATED
SCANNER

| Understand

AFTER POSITIONING YOUR
ID CARD, PRESS THE “SCAN”"
BUTTON
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Fhe city portal provides advanced features for
showcasing digital content using the latest
ptechnologies, while also serving as a gateway
NIOr citizens to access e -services and engage in
virtual interactions'with the local
administration.

City Portal

Djuz!t! ej] hjpudivaring deprpuptb-aape pand citizen-
focused information

DISTRICT 6 TOWN HALL LOCAL COUNCIL INFORMATION OF PUBLIC INTEREST CONTACT PRESSER ELECTIONS 2025 Q

District 6 City Hall

Online services (Requests, Authorizations, Petitions, Hearings)

Educations

Nursery
Kindergarten
Schools
High Schools

Commercial activities
and markets

District 6 Markets
Online operating authorizations

Town Planning

Urban planning certificates
Building permits

. Parkin
Local Police g
For cars
- request a space!
For bicycles
- request a space!

Public Order
Environmental protection
Submit a complaint

Recreation

Parks Sanitation
Playgrounds
Sport fields

Thermal Rehabilitation

List of blocks
Homeowners' associations

State housing

Authentication

Large investment
projects

Education
Health
Parks
Roads

Taxes and Fees

DGITL centers
Individuals
Legal entities

Social Assistance

Children
Elderly people
People with disabilities

Registration

Non-reimbursable
funding for NGOs

Records of persons

Civil status
Identity documents
Online appointments

Ya¥ VISION




City Experience
Approach

Modern Digital Presence

A userfriendly, accessible, and responsive website that reflects the identity and priorities of the local
administration.

Transparency & Open Governance

Structured access to essential public documents (council decisions, budgets, reports, declarations of
iInterest/wealth) in compliance with legal requirements.

Citizen-Centric Services

Pomjof!tfsw)dft! ubl| appictors] reqpests ¢edifjcdtels, arid diteat &cEesstto digital
forms and workflows.

Smart Content Management

Flexible administration tools for local staff to update content quickly, publish news, alerts, and manage
structured information by category.

RealTime Communication

Efficient public announcements, emergency alerts, and event updates that keep the community informed

and engaged.

Local Identity & Community Engagement

Content sections customized to the localityl highlighting cultural life, community projects, local
businesses, and sustainability efforts.

Integrated e-Governance

Seamless connection with internal systems (e.g., local taxes, permits, GIS, 0T, etc.) to automate data
publishing and support smarter city services.

Multi -Device Accessibility

Optimized for mobile, tablet, and desktop access, ensuring everyone in the community can benefit from
the services, anywhere, anytime.

Ya¥ VISION

DISTRICT 6 TOWN MHALL LOCAL COUNCIL INFORMATION OF PUBLIC INTEREST

District 6 City Hall

NEWSLETTER

Normative acts that regulate the organization and
functioning of the public authority or institution

X

Contact details of the public authority or institution

St
=

Own programs and strategies

A A
BCTONUAWL &

Sector 6 Is located In the west of the Capital, with an area of
38 km2 (out of the total of 240 km2 of the Capital) and a
population of 393,000 inhabitants (according to the INS).

© Copyrights 2023. All rights reserved.

6

Organizational structure, responsibilities of
departments of the public authority or institution

e

audience

@
@
O]

List of documents of public interest

@

The methods of contesting the decision of the
authority or public institution in the event that the
person considers himself/herself harmed regarding
the right of access to the requested information of

public interest

USEFUL LINKS

HOME

SERVICES PORTAL

NEWS

£V GOPR

oSectord

CONTACT PRESSER ELECTIONS 2025

Names and surnames of the persons in the
management of the authority or public institution

o

3 |||||J

Financial sources, budget and balance sheet

List of categories of documents produced and/or
managed, according to the law

CONTACT Us!

Address: Calea Plevnel, no. 147149,

Bucharest 6
Phone: 0376 204 319 (switchboard)

Email;: primé&Sprimarieé.ro

f © ©
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Internal Portal

Empowering municipal teams with a unified platform for collaboration

=

ePrimarie React / Registration / Input - output register

Registry

& Download £ Sort (I Columns Advanced search

Tip flux v

Tip document

Document distribution compar...

Date from

(3 Until

Q ?g Vision Admin v

+ Add

= Remove filters Q

G Document number and ...

DGASPC Standard

Issuance of PF tax certification ...

Issuance of PF tax certification ...

Commercial space purchase files

Minimum inclusion income

Issuance of PF tax certification ...

Issuance of PF tax certification ...

Issuance of PF tax certification ...

Notification / complaint / petiti...

10 Notification / complaint / petiti...

12078 result(s)

entry
Exit

entry
entry
entry

Exit

SOCIAL ASSISTANCE DIRECTOR...

PF Taxation Determination Serv...

LEGAL DEPARTMENT | LEGALS...

SOCIAL ASSISTANCE DIRECTOR...

PF Taxation Determination Serv...

REGISTRY SERVICE, PUBLIC REL...

REGISTRY SERVICE, PUBLIC REL...

< 171208

>

4341

07/07/2025

30/06/2025

30/06/2025

24/06/2025

23/06/2025

20/06/2025

20/06/2025

20/06/2025

20/06/2025

19/06/2025

#4350/07.07.2025

#4349/30.06.2025

#4348/30.06.2025

#4347/24.06.2025

#4346/23.06.2025

#4345/20.06.2025

#4344/20.06.2025

#4343/20.06.2025

#4342/20.06.2025

#4341/19.06.2025
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Dashboard

Efficient Operations, One Dashboard

Unified View

Aggregates data from various departments (urban planning,
utilities, public safety, finance, citizen services).

Task & Workflow Management

Tracks tasks, approvals and deadlines; enables internal
collaboration between departments.

Interactive Data Visualizations

Maps, charts, and graphs for zoning, infrastructure, population,
service requests, budgets.

Citizen requests & Case Management

Secure access to permits, legal docs, public records, etc.
Tracks status of ongoing cases or citizen requests.

Citizen Interaction Monitoring

Live feed of incoming citizen requests from online portals,
apps or other channels; SLA monitoring and automated
routing to responsible departments.

Notifications & Alerts

Automated alerts for deadlines, maintenance needs, budget
thresholds.

Role-Based Access

Qf st pobmj {felwjfxt!cbtfe! po! spmf

technical, public services.

ePrimarie React / Dashboard / Employee dashboard

Vision Admin

admin@vision.ro
Administrator

Non-Operational 12

Vacation days remaining

Citizen requests

Entry No. Entry date

People on vacation

Categories

Q pg Vision Admin wv

IT Department
Vision Admin

Regulations and procedures

Internal requests ‘G

Ko Unclaimed claims > Remove filters Q

Sub-state v Time spent working Appli

179 10.06.2025

10.06.2025

10.06.2025

10.06.2025

06.06.2025

03.06.2025

Local police

Local police

Public information

Public information

Urbanism

Local police

Incident investigation Denis

Incident verification Denis

Request clarification/Sign clarifi...

Cancel request/

Drafting a response document 31

Send to citizen
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Registry Office

Streamline Document Flow with Ease

|ldeal for municipalities, public institutions, and large organizations, the Registry Office App ensures your workflows are eopliant, accountable, and ready for the digital age.

Built-In Workflow Integration:
Sfhjtusz!pggjdf!npevmf!jt!obuj wfmz! f nt énsuirigéhatingomingjaond!'omgoingodocunfebtaiarepnstantly!routeduasssgoed, mid ¢rachked viithout imanlal intervention.

— 'g Q PQ Vision Admin v

ePrimarie React / Registration / Input - output register

Key Features:

Centralized registry for all document types (physical and digital)
Automatic registration number generation and timestamping
Smart routing to departments or responsible personnel

Fully integrated

Tracking history and access logs for full traceability DGASPC Standard B ey SOCIAL ASSISTANCE DIRECTOR.. 0r/07/2025 #4350/07.07.2025

Integration with e-mail, citizen portals, and document lssuance of PF tax certification .. (9 Exit 30/06/2025 #4349/30.06.2025
management systems (DMS)

Registry + Add

s Download % Sort [ID Columns Advanced search > Remove filters Q

Tip flux ~ Tip document Document distribution compar... L Date from [ Until (5 Document number and ..

To T To To To I

Issuance of PF tax certification ... entry PF Taxation Determination Serv... 30/06/2025 #4348/30.06.2025
Commercial space purchase files entry LEGAL DEPARTMENT | LEGAL S... 24/06/2025 #4347/24.06.2025

Minimum inclusion income entry SOCIAL ASSISTANCE DIRECTOR... 23/06/2025 #4346/23.06.2025

Key Benefits:

A Issuance of PF tax certification ... B Exit 20/06/2025 #4345/20.06.2025

Eliminate bottlenecks and manual routing

20/06/2025 #4344/20.06.2025

Speed up response times for citizen and institutional ssuance of PF tax certifcation .. [ Exit
Correspondence Issuance of PF tax certification ... B entry PF Taxation Determination Serv... 20/06/2025 #4343/20.06.2025

A
A Ensure full traceability, transparency, and legal compliance
A Enable staff to focus on value-added tasks, not paperwork

Notification / complaint / petiti... E entry REGISTRY SERVICE, PUBLIC REL... 20/06/2025 #4342/20.06.2025

10 Notification / complaint / petiti... B entry REGISTRY SERVICE, PUBLIC REL... 19/06/2025 #4341/19.06.2025

12078 result(s) 1/1208 >
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Unified Accounts Management

One Platform, All Users

Empower your municipality with a secure and centralized Accounts Management Module, built to handle the digital identities ofitizens, companies, and public institutions within one
Integrated platform.

Xir fuirfslhjultl!tvecnjuujoh!b!qgfsnju!sfrvftu-!bddfttj] oh! ubegvéryusedhassagpérsonalred!spamleds sxpediangeo h! xj ui ! nvoj dj q

— 'g Q PQ Vision Admin v
Key Features:
. . .. . ePrimarie React / Auditors / citizenship

A Single signon access for all user types (citizen, business, S

. r g Citizen List + Add

Institution)
A Role_based dashboards and permiSSI()nS s Download % Sort (I Columns > Remove filters Q
A Secure authentication and data protection (GDPRcompliant) . N Status oNP Email Telephone Added by
A Integratlon Wlth natlonal Identlty SyStemS and Iocal eserVICeS Bianca Pop On Hold 1234567890123 biancapop202@gmail.com 777777777777
A Activity logs and usage analytics for smart governance(DMS)

Bianca Pop Active 1234567890123 1bianca.pop@vision.ro 777777777777

jimmy bikini No account 1234567890123

test3 test No account 1234567890123

Key Benefits:
A Simplifies digital interactions with the city hall

Reduces administrative workload through automated Nenascut Test D 1234567890123
verification

A
A Supports transparency and traceability of user activity
A Enables targeted communication and service delivery per

user type Sorina Andrei Active 1234567890123 sorina.andrei@visionware.ro 0778956423

Constantine the Apostle No account 1234567890123 constantin.apostol@vision.ro.com 0760000000

Irina Rimes No account 1234567890123 irina.rimes@vision.ro

Ana Dumitru Active 1234567890123 ana.dumitru@vision32.ro 0756789098

Oscar Dumitru Active 1234567890123 ana.dumitru@vision32.com.ro 0756321342

588 result(s)
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Complex and specific workflows

Built for complexity. Designed for clarity.

Handle Complex and Specific Workflows with Ease

The Smart Digital City platform is built to support even the most complex and specialized municipal workflows. From multistep approvals and cross-department collaboration to
legally compliant processes and realtime status trackingl every detail is managed with precision. Design, automate, and adapt wdflows to match your exact administrative and

legal requirements, ensuring efficiency, transparency, and full control.

Flexible Workflow Types for Every Need:

A Service-Specific Workflows p Predefined flows tailored for
specialized processes such as urban planning requests, ensuring
compliance and clarity.

A Ad-Hoc Collaboration p Empower users to create onthe-fly
workflows for handling diverse and unigue requests across
departments.

A Internal Operational Workflows p Streamline internal activities
like leave approvals, document reviews, and crosgeam
collaboration for smoother day-to-day operations.

Customize, Automate, and Streamline
All In One Place

Cvj me! boe! nbobhf! xpsl gmpxt! ui bu!
Whether you're automating service requests, managing internal
approvals, or creating custom flows for one-off scenarios, our platform
gives you complete control from a single, intuitive interface. No coding
needed. Just drag, drop, and deploy. Achieve faster response times,
better collaboration, and full process transparency right out of the

box.

= Y

Issuance of street nomenclature and address certificate

Registered

Q pg Vision Admin v

Application number: 384 / 02.07.2025

In Progress Finalised

Submitted for  Individual As

Applicant details

Request details
Documents

Documents

#  Input/output number Name
1 #384/02.07.2025

2 Unchecked Receipt

Property

Request for issuance of street nomenclature and address certifice &

O ®

Approved / Rejected / Canceled

Owner Communication channel  Portal Response channel  Mall

Documents for citizens

&, Download the documents #  Input/output number Name

No documents have been uploaded at this time .

Internal documents

#  Input/output number Name + Add document

No documents have been uploaded at this time .
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Visual administration interface

Customize with Ease p No Coding Required

Ub] mps! zpvs! nvojdjqgbmjuz!t! ej hjfnehdiynVisgahibterfgce. £asily eonflgug workfiovmes dobms,!usef rbles,tahndxlgshboardd withioutfwsting a single line of code.
Empower nontechnical staffto makerealuj nf ! bekvtunfout! boe! fotvsf!ui f! gmbu gxble, andhasgemae tustbmizationatypu fingettig] uz ! t ! gsj) psj uj

Key Administration Features: '3’ o P8
e _ Vision Admin v
Services behavior customization for specific use

Customize the platform to reflect the organizational Documents
hierarchy

FIeX|b|e taxes fee englne Documents required for the provision of the service Flow types Normative act
Documents type and behavior
Custom entities to be listed on visual maps Name Description

o T> T I T> I

EtC Tax code Tax code

HCL 58/2008 HCL 58/2008

HG 843/1999 HG 843/1999

Fully Customizable Through an Intuitive Visual Interface
Vision Smart Digital City platform adapts to your city's unique

needsl no coding required. Easily configure modules, workflows, O Predefined flow O Fluxadhoc @ Flux specific O No flow
user roles, and services directly from a powerful visual interface.

Whether adjusting to your organizational structure or streamlining
Internal processes, customization is quick, seamless, and entirely
under your control. Empower your municipality to evolve in real Tipflux  Don't number Button name
time.

After flux Flow documents Flux principal Secondary streams Flow sections Additional flow steps Additional flow

+ Add  Delete all steps

AND Claim request Send on choice

Request verification Send on choice

Drafting a response document Send on 3 choice

Signing response document Send on choice
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Urban Planning &
Permits

Manage requests, documents,
and approvals for urban
development in a transparent,
streamlined workflow.

Taxes & Duties

Manage local taxes, track
payments, notify citizens, and
generate reports with real-time

data.

| ocal Police

Log incidents, monitor patrols,
and manage local violations or
complaints in one secure
platform.

Specialized Citizen Modules

Smarter Local Governance

Public Information

Enable citizens to request public
data and documents online, with
clear deadlines and automated
tracking.

Agricultural Services

Register farms, manage
subsidies, and monitor
agricultural activities with ease.

Land Regqistry /
Cadastre

Maintain up-to-date cadastral data
and property ownership
information accessible across
departments.

Soclal Assistance

Digitally manage applications,

eligibility checks, and benefit

distribution for social support
services.

Public Domain
Management

Digitally control usage,
maintenance, and leasing of

parks, streets, and public spaces.

Civil Records /
Population Registry

Digitize identity, birth, marriage,
and residence data for accurate
population tracking.

Public Hearings /
Appointments

Schedule and track public
appointments with officials,
complete with case summaries
and follow-up actions.

Business Licensing
& Regulation

Issue licenses, monitor
compliance, and manage
business-related approvals
digitally.

Transport
Management

Track routes, permits, fleet data,
and citizen feedback for public or
private transportation.
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Urban Planning & Permits

Complete control over urban planningl from first request to final approval

Digitize and streamline the entire urban development lifecyclé from issuing urban certificates to final work closure. Our modulesimplifies complex permitting processes, ensures compliance with urban
regulations, and enables realtime collaboration between departments, architects, and citizens. With automated workflows, digita document handling, and status tracking, municipalities can reduce

processing time, increase transparency, and deliver faster, citizefiriendly services.

End-to-End Workflow Automation = Wg

Covers all stages: urban certificate, zoning compliancebuilding
permits, work start notification, and final work closure.

Registered

Online Application & Document Upload

Issuance of street nomenclature and address certificate

Q pg Vision Admin v

In Progress Finalised

Citizens and professionals can submit requests and required
documents digitallyl no more queues or paperwork.

Submitted for  Individual

Real Time Status Tracking

Applicants and staff can monitor the progress of each file, with
automatic updates at every step.

Applicant details

Request details

Customizable Forms & Checklists Documents
Adaptable to local legal requirements and internal procedures, with
full control over validations and required documents. Documents

#  Input/output number Name

1 #384/02.07.2025 Request for issuance of street nomenclature and address certifice &

Integrated GIS & Mapping Tools
2 Unchecked Receipt

View requests on a map, verify zoning conditions, and manage
territorial constraints visually.

Dashboards & Analytics

Gain insights into processing times, bottlenecks, and urban
development trends through visual reports.

Property

O o

Approved / Rejected / Canceled

Communication channel  Portal Response channel  Mail

Documents for citizens

Y, Download the documents # Input/output number Name

No documents have been uploaded at this time .

Internal documents

#  Input/output number Name + Add document

No documents have been uploaded at this time .

Application number: 384 / 02.07.2025
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Soclal Assistance

Empowering care through smart digital services

Support your community with a powerful Social Assistance module that covers the entire spectrum of social support service$ from application intake to case resolution and benefits disbursement. Designed
for municipalities, this module simplifies the management of aid programs, housing assistance, family support, disability sevices, and more. Citizens can apply online, upload documents, and track their
requests, while staff benefit from automated workflows, case history, alerts, and compliance tools. Deliver faster, fairer,rad more transparent social services digitally.

Key Features:

A Case Management: Easily manage beneficiary records, application
histories, and assistance types in a centralized system.

Online Applications & Tracking: Enable citizens to apply for support
digitally and track the status of their requests.

A

A Eligibility Verification & Automated Calculations: Ensure accurate,
rules-based evaluation of aid eligibility and benefit amounts.

A

Program & Service Catalog:Manage a full range of aid programd
from child support and elderly care to housing, food, and
emergency assistance.

Document & Workflow Automation: Eliminate paperwork with built-
In templates, electronic signatures, and automated approvals.

A Budget Monitoring & Reporting: Track disbursed funds and
generate realtime reports for transparency and planning.

A Interdepartmental Integration: Collaborate with health, education,
and civil status departments for holistic support.

To
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